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509 Uinod 1oyl a¥nuned (Peter F. Drucker) sai
- What is our mission? 8lsAan15AAUBIII?
- Who is our customer? Iﬂiﬁagﬂﬁwmﬁw?
- What does the customer value? o¢lsAoasignénislianenudidny?
- What are our results? azlsAanani1saniuaaews?
- What is our plan? 28l SADUNLITUYDILT?
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